
Th e database-driven portal has streamlined 
the process of creating invitations to Adobe-
sponsored training events. By providing an 
automated system, partners can now quickly 
customize postcard invitations for their 
customers and almost immediately access print-
ready PDFs. 

It’s also given Adobe’s partners options 
they didn’t have before. Th e ability to send 
personalized invitations and email reminders 
to customers helps printers establish themselves 
as industry leaders. Th at’s an important 
consideration in today’s market, as traditional 
printers make the transition to marketing 
service providers.

For Adobe, it simplifi es the task of keeping its 
brand and marketing messages consistent across 
all communications. It also lays the foundation 
for the company to extend its uStore into 
a complete event marketing management 
portal. Th e same data can drive creation of 
personalized URLs, RSVPs, name tags, agendas 
and follow-up emails – all populated with each 
event’s theme and imagery.

Web-to-Print

case study

Web-to-Print Portal Serves Adobe Partners

Introduction
Printers and graphics industry associations play a vital role in creating successful 
customer experiences with Adobe’s Creative Suite soft ware. Th at’s why the company 
is committed to supporting its partners through on-site training workshops. Adobe 
even provides event invitations – as a free service – to help partners promote these 
educational seminars to their customers.

Customizing those invitations, however, was laborious and required long lead times 
to collect the necessary details, assets and approvals. To streamline the process, 
Adobe asked Trekk to develop a Web site where its print industry partners could 
access event invitations online.

Challenge
As an industry leader, Adobe wanted the site to be innovative and refl ect the latest 
industry trends, including variable data, cross-media and personalized URLs. At the 
same time, it needed to be very intuitive and easy for its print partners to use.

Th e site would need to cover a wide range of seminar topics and satisfy three 
diff erent member groups who would access it: the Adobe Partner Connection Print 
Service Provider Program; PIA/GATF; and AIGA. Th e resulting invitations would 
need to provide the member group’s identity, as well as the identity of the printer 
hosting the event.

Solution
Trekk developed a custom web-to-print portal and designed unique postcard 
templates utilizing variable data technology. XMPie’s uStore soft ware was selected 
because of the extensible nature of its architecture. It provided an excellent platform 
for development, allowing Trekk to meet client and user needs without having 
to create an application from scratch. Trekk was able to use out-of-the-box order 
management tools while extending uStore’s workfl ow features and customizing the 
site to meet Adobe’s branding needs.

Results
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Within the uStore, text, images and 
messaging reside in a single database. 
Trekk used the Tag Text feature in 
Adobe InDesign, which provides layout 
instructions within text fi les, to enable 
automated layout inside the template. 
Depending on event type, diff erent versions 
of preformatted text fl ows in, including 
font and paragraph styles, bullet points and 
text wrapping. Each version also includes 
imbedded variable text to customize 
invitations to the host company, as well as 
personalize them for each recipient on a 
mailing list.

Aft er scheduling an event with an Adobe 
representative, members of the Adobe 
Partner Portal now logon to the site to 
create their invitations. Th ey can choose a 
seminar template and partner affi  liation, 
provide event details, include a logo, and 
upload mailing lists to generate print-ready 
PDF fi les and HTML email invitations.

At the end of the process, users view an 
HTML proof of their email and a PDF 
proof of their postcard for approval. An 
automated email system alerts them when 
their order is available for “pickup” on the 
FTP server.
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A customized interface takes visitors through fi ve easy steps to create event invitations. Tips provide 

additional information at each step of the process.

Trekk designed a unique postcard template for each seminar 

off ering. Variable data technology allows site visitors to personalize 

invitations for each recipient on their list, and even print a 

personalized Web address.
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